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Smart Templates for Powernote  
 
To include the symptoms that patients report in your powernote, you will need to add the Smart Template (ST) and 

update your pre-completed note. This will only need to be added once NOT each time. First, choose the section of your 

note you want to have the ST display. (Most notes have this in the Review/Management paragraph that is shown 

below.)  

  

Select the Use Free Text option to insert the STs. You can only add one ST at a time. After selecting Use Free Text, 

choose the icon that looks like the one outlined below from the top section of the note to insert the ST.  

 

You will need to search for the ST you need. The next window that appears will allow you to search. You will not be able 

to scroll with the wheel on your mouse but you can scroll through the options. Select the options below to add both STs 

to your note. You will have to add them individually. After adding the template, select OK.  
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Your note will then have both STs and should look like the Review/Management paragraph below when a patient has 

actual survey results. You will only see the outlined titled if there is no data on the patient.  
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PROMPT for Dynamic Documentation Notes 

When in the Oncology Navigator Case Summary Note, you will need to create an autotext to pull in the results of the 

surveys. This can be done by choosing the icon outlined below to manage your autotexts. 

 

When you choose that icon, you will have a new window open. In that window, select the blue plus sign. 

 

In the next window that opens, enter a name and description for this autotext. We recommend using the $ special 

character to create this autotext as the first character like below. From there you will choose the icon the arrow is 

pointing indicating below.  

 

In the next window, search for PROmPt and select each option listed. You will need to insert them individually. Select 

PROmPt Alert first then select Insert. Next, repeat the steps to add PROmPt Symptoms.  



4 
 

 

Once you complete adding both options, your window should look like the one below. To get them stacked on top of 

each other you will need to select enter after the PROmPt Alerts text. Finally choose Save.  

 

You will return to this window and see your newly created autotext. You may close this window with the red X in the top 

right. Next you will need to add the autotext to a free text section of your note. The only free text section today is the 

Progress Note section. Enter the $ special character and your $PROmPt autotext will appear. Tap the enter key to have it 

appear.  
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After enter is selected, your note should look like the screen below if the patient has any data to pull in. You can still 

type into the Progress Note section if you would like.  
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Alert Management 

When patients submit surveys, results will route to the patient’s Carevive dashboard and to the assigned primary 

reviewer’s inbox in Message Center. Alerts in Message Center will flow to the Results section of Message Center. 

NOTE:This is a section of the Message Center that is uncommonly used by nursing staff.  

 

To view the results of the survey, you will need to double click on the line for the patient of interest. This will show you 

all of the results within that patient’s survey. If the results are critical, they will be red as shown below. To clear the 

results from your inbox, you will need to select OK or OK & Next. The results should only be cleared after they are 

worked in Carevive.  
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Alerts in Carevive 

The alerts that route to your inbox only indicate that alerts exist in Carevive to be addressed. They also allow the 

medical record to be the singular source of truth. Once alerts are addressed in Carevive, the recommendations flow to 

our medical record and to the patient to review. The alerts appear as below. Critical alerts are red.  

 

To address the alert, you will need to choose from the outlined drop down what your recommendations are for the 

patient. Recommendations may require interaction with other disciplines or the primary oncologist for the patient. The 

patient will get generic information while you are working their alerts to provide final recommendations. The initial 

generic information will flow to the patient’s Carevive account and into the medical record in Report and Documents.  
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The alerts also have the ability to be graphed so you can see results over time. Simply choose the graph icon. This may 

prove helpful as you work your results and relay information to the oncology team.  

 

 

If you have additional questions, please follow up with your clinical informatics liaison (clinicalinformatics@uabmc.edu), 

call, or email the help desk (205.934.8888 or helpdesk@uabmc.edu).  
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