
Health System
Workflow materials 



3. Weekly patient completes
symptom assessment
 Patient is notified whenever

symptom assessments are due
 Patient completes remotely or

in the clinic during routine
treatments

4. Patient receives education
• Real-time, auto-generated

Symptom-Self Management
Plan

5. Alert notification of
elevated symptom responses
sent to message center
• Clinical Intervention to manage

elevated symptom
• Documentation of Intervention

recorded on Carevive
Dashboard

1. Patients diagnosed and discuss treatment
with Provider

 Provider Educate & Endorse the benefits of
proactive reporting of symptoms through weekly
at-home surveys

Workflow

Remote Symptom Monitoring Model

6. Providers & Pharmacists
• Endorse program to patient
• Review ePRO and longitudinal trends
• Pharmacists may close alerts when speaking

with patients
2. Lay Navigator
• Enrolls patient in PROmpt®
 Educates about Remote Symptom Monitoring
 Ensures patient completes registration
 Assigns recurring survey schedule based on

infusion schedule

Nurse will “Send Data to Carevive” to create 
patient record in Carevive



PROmpt 
Self-guided Enrollment
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Go to Patient Search screen and search for patient 
record. Click to Enroll begins the process.







. 

Immediately following the acceptance of the EULA, the patient will answer 
the two questions in the Onboarding Survey. This survey is designed to 
determine patient suitability into the PROmpt program.

After selecting Yes for both questions, your patient moves 
on to watch a brief video to learn about PROmpt and 
answer whether they want to participate.





PROmpt navigates patient to the registration page, where they will enter 
their contact information, choose a Username and Password, and choose 
which day of the week they prefer to take their weekly survey.

After completing registration, the patient has successfully 
enrolled in PROmpt and will now complete their first survey. 



After completing the questions and submitting the survey, the process is complete! 
Patient will receive a notification from PROmpt with tips for success.



2 ways to check eligibility of patients/ Chart abstraction: 

1. In IMPACT click patient from AMB SCH or search by name or MRN
2. Menu:

a. Documentation

b. Clinic Note: Hem/ onc ( select the newest note)

i. 
ii. If there is not note there look at messages between Physicians, nurses, and

social work.
iii. Once clinic note is selected scroll down to Impression and Plan:

1. Example plan:

1. Menu:
a. Orders:



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Under orders there will be chemo start date and drug name: 
a. Example: 

 



RSM Enrollment Checklist  

Remote Symptom Management  

 Enrollment Checklist 

 

Things You Will Need: 

 Script 

 iPad for enrollment 

 Patient Materials  
 

 

 

 

 

 

 

 

 

RSM (PROmpt™) Checklist Completed    Date: 
________ 

Push the patient to Carevive    
  

Enter the Primary & Compliance Reviewer    
  

Show the PROmpt™ information video to patient     
Give the patient: Patient Materials    

  
Choose to receive survey via email, text, or both for patient    

  
Create a username and password with patient    

  
Select the day the patient will receive survey weekly (No Fridays)    

  
Give patient (Baseline) Remote Symptom Monitoring survey   

  
RSM Ineligible or Declined  (PROmpt™) Patients:   

  
Push patient to Carevive  

    
Mark patient as Ineligible or Declined  for  Remote Symptom 
Monitoring     



ePRO Process Diagram: 

 

 

Find Potential patients: 

• Provider Referral
• Lay Navigator chart

screening

Research Staff or Lay Navigator 
will (PUSH) patient to Carevive 

Patient is approached by Research 
Staff or Lay Navigator 

Patient enrolls Patient is 
ineligible or  

declines 

Research Staff or Lay 
Navigator logs into Carevive 

and enters reason Patient 
ineligible or declined to enroll 

Patient is asked what day 
of the week they would 
like to receive survey. 

Patient decides to receive 
weekly survey via email, 

text, or both 

Research Staff or Lay Navigator will 
complete baseline survey with the patient 

(Remote Symptom Management 
PROmpt) 

Research Staff or Lay Navigator will let 
Physician or Nurse know if patient has alert 

from baseline survey 



Remote Symptom Monitoring Survey 

Script 

Hello, 

My name is [______], I am a member of Dr. [______]’s team. “As part of 
standard of care, UAB’s Clinic is using a new tool called Remote Symptom 
Monitoring which is a home based symptom monitoring system.   Dr. [______] 
feels this is a great way to report your symptoms between visits which allows us 
to stay connected with you and know how you are feeling at home. 

We will use this system to send you a survey via email, text, or both letting us 
know how you are feeling and if you have any symptoms. This is important 
because if you are not feeling well, we can address your symptoms quickly 
before they get worse. If you are feeling okay or there is nothing new, we still 
want to hear from you.  

This system will also give you information about ways to manage your symptoms 
at home and our telephone numbers for who to call and when, if you need to 
contact us.” 

You will receive a survey one time a week for the next 6 months, at any time you 
feel this survey is becoming overwhelming for you, give us a call and we will 
remove you from receiving the survey. 

Is now a good time to complete the survey? 

   Yes   (Proceed to Remote Symptom Monitoring Survey)  

    No   (STOP schedule a time to complete survey) 

    Decline    (STOP thank them for their time) 

Do you have any questions for me? 
[If Yes, answer questions then proceed to Thank you script] 
[If No, proceed to Thank you script]  

THANK YOU SCRIPT 

Thank you for your time and have a great day. 

Goodbye. 



Example Script for Overdue Surveys 

 
 

 

Hi (Insert pt name) this is (insert your name) calling from UAB 
with Dr. (insert Dr’s. name) clinical team, just giving you a 
reminder call about your Remote Symptom Monitoring and 
Management survey, Dr. (insert Dr’s name) just wants to stay 
connected with you between visits which allows us to stay 
connected with you and know how you are feeling at.  

 

Are you having issues receiving the surveys?  
o Yes  (Proceed to help Patient with issue) 

→ Ask patient what they need help with and are there any questions  
 

o No (Let the patient know you will send them another survey reminder) 
o Declines to receives survey  (Proceed to un-enroll and stop the survey schedule) 

 

Thank you Script 

Thank you for your time and have a great day! 

Goodbye.  



Example Script for calling patient to remind them about 
surveys: 
 
 
 
 
Hi (insert patient name) this is ( insert your name) calling from (Dr. ______) office 
just giving you a follow up call to see if you had any issues with completing weekly 
surveys. (Dr._____) just wants to make sure that she/he stays connected with you 
in between visits which allows us to stay connected with you and know how you 
are feeling at home. 
 
 
 
 
 
 
 
 
 



Additional Enrollment Reminders and Non-Clinical Notifications
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• 1 day after FINAL 
invitation

• Overnight job, sent at 
approx. 9am

Navigator
Notification

• 1 week after INITIAL 
invitation

• Overnight job, sent at 
approx. 9am

Final 
Invitation

• 1 day after INITIAL 
invitation

• Overnight job, sent at 
approx. 9am

Reminder 
Invitation

• Day of invitation
• Real time, between 9am-

10pm

Initial 
Invitation



Additional Survey Reminders and Non-Clinical Notifications
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• 1 day prior to Survey 
Incomplete Date

• Informs patient survey 
will expire the next day

• Overnight job, sent at 
approx. 9am

Final Reminder 
of Overdue 

Survey

• 2 days after Survey 
Assigned Date

• Overnight job, sent at 
approx. 9am

Navigator 
Notification of 

Overdue Survey

• 1 day after Survey 
Assigned Date

• Overnight job, sent at 
approx. 9am

Reminder of 
Overdue Survey

• On Survey Assigned Date
• Overnight job, sent at 

approx. 9am*

Initial Survey 
Due

*Note: Survey schedules and/or individual surveys assigned/started for the current day will 
trigger an immediate (real time) survey due notification, between 9am-10pm

Reminder of Open 
Survey

• 2 hours after survey ‘start’
• Informs patient survey still in progress and will be 

auto-submitted the next day if not finished
• Between 9am-10pm




