
Any question about PCORI- please email katie.boyke@asco.org 
Any question about EPIC eSYM- please email katie.boyke@asco.org and 
sjoynes@epic.com 

EPIC Learning Collaborative Affinity Group Resources 
Note, all links can be accessed by users with UserWeb logins. 

Webinar Links 
Both links will only be accessible to Epic customers. Each contains slides, a 
recording, transcript, and Q&A. 

o Webinar 1: eSyM: A Day in the Life 

• Focused on operations wanting to learn about eSyM workflows within Epic and 
general FAQ. Co-Hosted with Christine. 

o Webinar 2: eSyM Build-a-Long 

• Focused on analysts or other builders that are looking to learn about the initial 
implementation and build steps in system.  

Resource Links 
Any Technical questions from the project team should be directed to the site-specific 
Technical Support staff (TS) from Epic. 

• Galaxy – Setup and Support Guide: Electronic Symptom Management (eSyM) Setup 
and Support Guide 

• Release Note - 855134-Streamline Patient Symptom Management by Implementing 
eSyM Medical Oncology 

• Upgrade training slides (included in release note): 
o Review Symptoms and Severity Among Patients in the Oncology Department 
o Review Symptoms and Severity for a Single Patient 
o Respond to Severe Patient-Reported Symptoms 

Upcoming Webinar 
Epic customers will receive a bulletin with a reminder to sign up for the upcoming 
webinar.  Notice of additional webinars will be posted on MyConnection as they arise. 

• August 2nd 2-3 pm EST:  eSyM: KPIs, ROI, and Positive Patient Population Outcomes 
• Co-hosted with Christine from Dana Farber 
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