[ECH/ COMMON NEEDS

PERSON ENROLLING PATIENTS



Sending Patient to Carevive

Steps:

— Oncology
— Staging
— Send data to Carevive
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Entering Diagnosis and Care Team

Diagnosis
Dashboard Tab:
— Diagnosis (Edit)

o Enter in drop down
o Save

*after pushing pt to Carevive and the diagnosis is not there manually
enter

| Patient Summary

t, 2jantest 56 yio, Female

Cancer Type
Breast

Location
UAB

> A\ OPENISSUES

Save | Cancel

v X DIAGNOSIS - BREAST

Diagnosis

Breast b4

Code System

—Select— v

W |ast updated: Ni&



Care Team:

Dashboard Tab:

—> Care Team
o Edit
o Click Add

o Enter pts Oncology provider
o Save
*enter if the patient is enrolled, ineligible, or declined

v 2 CARETEAM

PATIENT CARE TEAM Last updated: /4 @® Active

(No Data Available)

v 2 CARETEAM

PATIENT CARE TEAM Last updated: N/& > Save | Cancel
Provider Practice Role(s)
Q ‘ |Search by Last Name, First | ® —Please Select—~ —Please Select—~ i}

Add



How to mark patients as Declined or Ineligible

1. Select actions tab
2. Manage programs
a. Select Declined or Ineligible
b. Select reason for declined or ineligible
3. Ater selecting reason select the mark as ineligible or mark as declined
button

I Actions «

Create Care Plan

ncer VP @ Edit Patient Information
one S¢

P start PROmpt™ Self Enrollment

& Assign Survey

® Decline PROmpt"" Enrolment

£= Manage Programs

& Mark as Inellglble for PROmpt™
l=m Mark Hospitalized

| Manage Programs ‘

Decline PROmpt™ Enroliment Mark as Ineligible for PROmpt™

Reason: Reason:
--Please Select-- v --Please Select-- -
--Please Select—- --Please Select-—-

| den't have enough time to participate Patient is consult only

I am concerned about my privacy Patient is not being treated at this facility

| don't feel well enough Technology Barriers

Other

Does not meet criteria




How to identify patients with overdue enrollment

1. Population search
a. More options
2. Compliance Reviewer
a. Enter your name
3. Program
a. Drop down (PROMPT)
b. Enrollment Status (Enrollment Overdue)
4. Search
a. Patients will show at the bottom
See example below:

LI e | WS s

Cancer Type Reviewer Program
~Please Select-~ -~Please Select-v PROmpt™
Location Gender Survey
~Please Select-+ ~Please Select-~ =Please Select-
Care Team Member
~Please Select— v
lssue Compliance Reviewer
-Plsse Sl - I ——
Include test patients Include deceased patients
Less Options
Current Search:

Compliance Reviewers =" Mitchell, Harvetta (harvettamitchel@uabme.edu) Patient Program =" PROmpt™" Patient Program Status = "Enroliment Overdue'

MRNIAIt ID Cancer Type Enroliment Start

Enroliment Status © ¢ % No action selected

Enroliment Overdue

4

Add patient to list [[ETTT]

0 patients

v

Clear Search



How to identify patients with due and overdue surveys

1. Population search
a. More options
2. Compliance Reviewer
a. Enter your name
3. Program
a. Drop down (PROMPT)
b. Enrollment Status (Enrolled)
c. Survey (RSM)
d. Survey Status ( Overdue)
4. Search
a. Patients will show at the bottom
See example below:

No action selected
Patient Search Population Search < Lo

0 patients

Cancer Type Reviewer Program Enroliment Status @

—Please Select— - —Please Select— ~ PROmpt™ - Enrolled -
Location Gender Survey Survey Status

—Please Seleci— ~ —Please Select—~ Remote Symptom Managemenie Overdue -
Care Team Member

—Please Select— -

Issue Compliance Reviewer

—Please Select— ~ Jessie, Fantasia (fiessie@uabmc.

Include test patients Include deceased patients
Q, Search

Less Options Clear Search

Current Search:
Compliance Reviewers = ' Jessie, Faniasia (flessie@uabmc.edu)’ Patient Program =' PROmpi™' Patient Program Status = 'Enrolled’ Survey ='
Remote Symptom Management (PROmMPt) Survey Status = ' Overdue'

Patient MRNJ/AI ID Cancer Type Enroliments  Add patient to list

Showing 1 to 8 of 8 entries Previous Mext



How to send survey reminder:

Actions tab >

e Send survey reminders
C @ Edit Patient Information
& Assign Survey
P Manage PROmpt™ Enroliment
U & Send Survey Reminders
il Request Feedback

_:‘




How to mark patients as hospitalized in Carevive

Actions Tab:

—Mark Hospitalized

*Be sure to stop surveys when patient is marked hospitalized

Create Care Plan Actions =

@ Edit Patient Information

& Assign Survey

B
l E®m Mark Hospitalized '




Deactivating schedule and changing survey date

Deactivating survey schedule:

Patient Summary Tab

e Scheduled Surveys

O Status

Active © E

€] Deactivate schedule

o Delete schedule
= Reason for Deletion



@ Delete Schedule

* Reason for Deletion

() Patient declined further participation
(O Patient no longer being seen at facility
() Patient deceased

() Schedule no longer valid

() Created in error

() Other

Close

Changing Date of Survey:

Patient Summary Tab

e Scheduled Surveys
o Change date of the week

londay Active @ E

© Deactivate schedule
i@ Change Day of Week

e Click change date of week



@ Change Schedule Day Of Week

Remote Symptom Management (PROmMPt)

Weekly, every 1 week(s) on Monday

Tuesday
Wednesday
Thursday
Friday

Cancel

*Note Friday is an option here but we do not give patients the option for completion of surveys on
Fridays*





