
Tech/ Common Needs 
Person enrolling patients 



Sending Patient to Carevive 

 

 Steps: 

→ Oncology  
→ Staging 
→ Send data to Carevive  

 

 



 

 



Entering Diagnosis and Care Team 

 

Diagnosis 

Dashboard Tab: 

→ Diagnosis (Edit) 
o Enter in drop down  
o Save  

*after pushing pt to Carevive and the diagnosis is not there manually 
enter  

 

 
 

 



Care Team: 

Dashboard Tab: 

→ Care Team  
o Edit  
o Click Add 
o Enter pts Oncology provider  
o Save  
*enter if the patient is enrolled, ineligible, or declined  
 

 



How to mark pa�ents as Declined or Ineligible 

 
 

1. Select ac�ons tab 
2. Manage programs  

a. Select Declined or Ineligible 
b. Select reason for declined or ineligible 

3. Ater selec�ng reason select the mark as ineligible or mark as declined 
buton  

 



How to identify patients with overdue enrollment 

 
1. Population search   

a. More options  
2. Compliance Reviewer  

a. Enter your name  
3. Program  

a. Drop down (PROMPT)  
b. Enrollment Status (Enrollment Overdue) 

4. Search  
a. Patients will show at the bottom 

See example below: 

 

 



How to identify patients with due and overdue surveys  

1. Population search   
a. More options  

2. Compliance Reviewer  
a. Enter your name  

3. Program  
a. Drop down (PROMPT)  
b. Enrollment Status (Enrolled) 
c. Survey (RSM) 
d. Survey Status ( Overdue) 

4. Search  
a. Patients will show at the bottom 

See example below: 
 

 



How to send survey reminder: 
 

 

 

Actions tab > 

• Send survey reminders  

 
 
 



How to mark patients as hospitalized in Carevive 

 

Actions Tab: 

→ Mark Hospitalized  
 
*Be sure to stop surveys when patient is marked hospitalized  
 
 
 

 



Deactivating schedule and changing survey date 

 

Deactivating survey schedule: 

Patient Summary Tab  

• Scheduled Surveys  
o  

 

 

 

 

 

 

o Delete schedule  
 Reason for Deletion  

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Changing Date of Survey: 

 

Patient Summary Tab  

• Scheduled Surveys  
o Change date of the week   

 

 

 

 

• Click change date of week  



 
 

 

 

 

 

 

 

 

 

 

 

 

*Note Friday is an option here but we do not give patients the option for completion of surveys on 
Fridays* 




