
 
 
 
 

 
 

Alert Management: Carevive  
 
These checklists from Carevive provide step-by-step guidance (with screenshots) demonstrating 
how to respond to a specific symptom within the alert banner and throughout the dashboard; 
set expectations and adjust alerts; and respond to the patient’s PROmpt® account as an 
automated part of the workflow. 
 
Use the links provided below to explore Carevive checklists on the following topics:   
 

ePRO Alerts & Care Team Responses 

Expected Symptom Levels - Patient Specific 

How to manage a symptom notification (alert) *quick reference* 

 

 
 
 

https://scribehow.com/shared/ePRO_Alerts_and_Care_Team_Responses__EVRoOowERpaxHIS7XY97Xg?referrer=search
https://scribehow.com/shared/Expected_Symptom_Levels__Patient_Specific__YMBmgbs4TsygIaVu8pBbaA?referrer=search
https://scribehow.com/shared/How_to_manage_a_symptom_notification_alert_quick_reference__aYHht6sRSfqX9F29B_TByQ?referrer=search

