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Patient Report Outcomes (EPRO) Reports 
EPRO reports give you detailed, measure specific data for patients who have submitted a patient survey which 
includes one or more variables associated with a specified measure. We offer 2 pre-defined, measure-specific 
reports or an option to select from a list of available measure in order to build an ad-hoc report of desired 
data. These reports are all survey centric, so a patient taking multiple surveys will appear multiple times, one 
row per survey. ePRO Reports do not include any data summaries. 
 

 
 
Pre-Defined Measure Specific Reports 
The Distress Report is a pre-defined report for the NCCN Distress Thermometer measure. This report includes 
survey information (Survey Name, Assigned Date and Submitted Date) and all measure information (Overall 
Distress, Practical Concerns, Physical Concerns, Emotional Concerns, Family Concerns, and Spiritual Concerns). 
Patient reported referrals requested, specialist they are currently working with, and their top concerns are 
also included in this report. 
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The PhQ9 Report includes survey information (Survey Name, Assigned Date and Submitted Date) and 
individual measure items as well as an Overall Score. 
 
 

 
All Measures 
The All Measures report offers the ability to select from a list of available measure in order to build an ad-hoc 
report of desired data. As measures are added to the Carevive library, they become available for export using 
this report.  

 
 

Reports will always include survey details (Survey Name, Assigned Date and Submitted Date) as well as 
individual measure items and any Scored summaries or calculations associated with that measure. 
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Patient Monitoring Reports 
The Patient Monitoring section of the Carevive Reports was developed to offer the ability to track patient 
engagement with PROmpt, ePRO survey completions and symptom alert trends and behaviors. 
 

 
 

ePRO Survey Compliance Report 
The ePRO compliance report offers information and insights into how compliant patients are being and how 
well patients are following through and completing ePRO surveys. This report is survey centric, so a patient 
taking multiple surveys will appear multiple times, one row per survey. It also includes information on all 
patients but can be filtered to focus on those enrolled in PROmpt for not.  

 
The Summary Tab includes metrics, broken down by PROmpt® enrollment status and Cancer Type, and 
include Surveys Count, Survey Compliance Rates (how many surveys patients are completing out of how 
many they have been assigned), Average Completion Rate (how many questions within each survey patients 
are answering) and Average time to complete (time from survey assignment date to actual survey completion 
date). and are provided as overall, for the complete time range, as well as broken down by month. 
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The details tab, gives you additional individual survey information, including data on how many reminders 
were sent to the patient, how long they took to complete the survey and how completely they answered the 
questions. 
 

 
  
PROmpt® Patient Engagement Report 
This report is specific for patients who have been invited to enroll in Carevive PROmpt® and will provide 
additional insightful information to help you understand the engagement level of your patients with Carevive 
PROmpt®. This report is patient centric, so each patient will only appear once. 

 
The Summary Tab includes metrics, broken down by Cancer Type, such as PROmpt Enrollment status, 
Average Number of Completed Surveys, and Compliance and Completion Rates.  
 

 
 

The details tab gives you patient specific information including their current enrollment status, who their 
clinical team is and details of their individual engagement (total number surveys completed or missed and 
their individual compliance and completion rates). 
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Alerts Report 
The Alerts Report is specific to understanding the symptom experience of your patients and how alerts that 
were triggered in response to elevated symptom reports are being managed. The Summary tab of the Alerts 
report provides an overview by Alert Type and Cancer Type, broken down by severity.  

 
 

The details tab gives you specific information for individual Alert events, including the event date/time, 
severity and triggering ePRO as well as the Recommended Actions made by clinical users in response to the 
Alert and how long it took for the clinical user to respond. 
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Care Plan Delivery Reports 
Care Plan Finalization reports give you summary data on number and type of care plans finalized, as well as 
detailed data on the patients for whom the care plans have been finalized. We offer repots for Survivorship 
Care Plans, Treatment Care Plans and Distress and Symptom Management Care Plans. 

 
 

Survivorship Care Planning Reports 
In order to support compliance with COC accreditation needs as well as support survivorship care planning 
workflow and patient identification needs, we offer two variations of reports for Survivorship Care Planning. 
One for Care Plans that have been finalized and which can be used for compliance documentation, and one for 
patients who have been identified by our system as an upcoming need (i.e. due for a Survivorship Care Plan) 
and can be used for workflow planning and scheduling. 

 
Each Survivorship Care Planning report also includes a Report Glossary to understand the criteria for SCP 
eligibility and how a patient is determined to be due or overdue. 

 
Survivorship Care Plan Finalized Report 
This report includes the standard date range filter as well as options to include Clinical Variables and/or 
include Pending patients. This report is care plan centric, so a patient with multiple finalized survivorship care 
plans will show up multiple times, one time for each care plan. The Summary tab of this report will include 
information for finalized survivorship care plans, broken down by month and cancer type. 
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Details will also include patient level information for Survivorship Care Planning Milestones (i.e. Survivorship 
Start Date, Overdue Date, Care Plan Finalized Date and Care Planning Status) and details on the care team 
members that Finalized and Authorized each care plan. 

 

 
Including Clinical Variables will add in all Diagnosis, Treatment, Recommended Referrals and Familial Risk 
Assessment details for the same list of patients, within the details tab. 

Opting to include Pending patients will add an additional column to the Summary tab and an additional 
Pending tab to the report. Pending patients are patients who have been identified as currently either due 
or overdue during the time frame you specified in the date range filter but for whom a Survivorship Care 
Plan has never been finalized.  

 
Upcoming Survivorship Care Plan Report 
Similar to the Pending patients, patients in the Upcoming Survivorship Care Planning report are those that 
have not yet had a survivorship care plan created for them but have been identified as approaching the time 
in which they would become due for a Survivorship Care Plan. 

 
Treatment Care Planning Reports 
Treatment Care Planning report offers information on the utilization and adoption of the treatment care 
planning process and can also be used as documentation for compliance with programs such as OCM. This 
report is care plan centric, so a patient with multiple finalized treatment care plans will show up multiple 
times, one time for each care plan. 
 
This report includes the standard date range filter as well as options to include Clinical Variables and/or 
include ePRO variable and/or include Pending. The Summary tab of this report will include information for 
finalized treatment care plans, broken down by month and cancer type. 
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Including Clinical Variables will add in all Diagnosis, Treatment, Recommended Referrals and Familial Risk 
Assessment details for the same list of patients, within the details tab. Including ePRO Variables will include 
additional detail level information for any patient reported treatment planning variables (if the patient 
answered any prior to care plan finalization).  

Treatment planning ePRO variables include patient reported Goals of Care, Understanding of Illness, Shared 
Decision Making, ECOG Performance Status, Overall Distress, Pain, PhQ9 individual items and overall score 
as well as tobacco use, fertility concerns and Top Concerns.  

Opting to include Pending patients will add an additional Pending tab to the report. Pending patients are 
patients who have answers treatment planning ePRO questions but for whom a Treatment Care Plan has 
never been finalized.  

 
Distress and Symptom Management Care Plan Reports 
This report will give you summary counts and individual patient details on patients for whom a Distress and 
Symptom Management Care Plan has been finalized. The Distress and Symptom Management Care Plan 
Finalized Report includes an option to include ePRO variables.  
 
This report is care plan centric, so a patient with multiple finalized DSM care plans will show up multiple times, 
one time for each care plan.  The summary for this report will show number of finalized care plans, broken 
down by month and cancer type.  

 
 
The details of this report include Care Plan details for when it was finalized and if it was an autogenerated self-
management plan or not. Including ePRO Variables will include additional detail level information for any 
patient reported symptoms management variables (if the patient answered any prior to care plan finalization) 
including NCCN Distress Thermometer and Concerns, Goals of Care, ESAS Scores, Opioid usage, Diarrhea 
frequency, ECOG, Peripheral Neuropathy, Resource needs, Interim Care and Top Concerns. 
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