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Navigating Care’s digital health  
platform is designed specifically  
for oncology clinics to enhance  
patient engagement and 
streamline care management.

Comprehensive Solutions 
for Connected Care

FOR PATIENTS:

•   Easy, mobile-friendly portal to check test 
results, message with the care team,  
and access personalized education.

•   Health Tracker monitors side effects  
and medication adherence, catching issues 
early for better outcomes.

FOR CARE TEAMS:

•   Centralized patient communication  
to streamline workflows.

•   Triage system highlights high-priority  
cases for focused care.

•   Seamless EMR integration reduces 
administrative burden and supports  
value-based care.

At Piedmont Cancer 
Institute, we have been 
on the Navigating Care 
platform for over 10 years.
We have seen improved patient 
outcomes due to seamless 
communication and the ability 
to identify symptoms before 
they become more significant. 
Patients love the ease of 
accessing and using the patient 
portal to communicate with 
their care teams and to attain 
educational materials about 
their disease and therapies.”

Eric D. Mininberg, MD 
Piedmont Cancer Institute



Scan the QR code to learn more about Navigating Care’s 
solutions, or email us at moreinfo@navigatingcare.com

•   Provides patients with 24x7 access to their 
health information, including appointments, 
test results, medications, and on-demand 
symptom reporting

•   Secure 2-way communication between 
care team and patients

•   High quality, personalized education 
helps increase health literacy, symptom 
management and treatment duration

•   Proactive oral adherence & side-effect 
reporting while patients are on treatment, 
enabling timely interventions

•   Easily deploy validated instruments to assess 
patients for distress, depression, pain, oral 
adherence and side-effects 

•   Empower patients to stay on treatment with  
medication reminders send digital at-home 
care instructions as needed

•   Integrates seamlessly into existing 
workflows to support accurate and efficient 
documentation.

•   Improves efficiency through dynamic filtering 
and prioritization, improving responsiveness 
to patients.

•   Optimizes care coordination with an intuitive 
and centralized staff interface to effectively 
manage patient interactions.

•   Navigating Care’s patient portal provides 
curated education to patients, automated 
based on EMR events.

•   Educated patients better manage side effects 
and communicate concerns, leading to:

 •   Improved adherence and symptom 
management

 •   Extended time on treatment—on average, 
two additional cycles for IV immunotherapy 
and similar benefits for oral agents
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